TA CTI CA L Received Date: By:

A/D Missing Pieces:

INN O VA TI ONS i.' Obvious Exterior Damage:
SUPPRESSOR WORK ORDER  |ve

PLEASE COMPLETE AND ENCLOSE A SEPARATE WORK ORDER FOR EACH SUPPRESSOR

Name Model ____ Serial #

Company Tele Work Mess Y N
Street Tele Home Mess Y N
City, State Zip Email

Credit Card # Expiration

Do Not Exceed $ In Combined Parts and Labor Costs. Signature:

Refer to www.tacticalinc.com for Product Descriptions and Shipping Instructions
It is our goal to service your suppressor as quickly as possible and at the lowest possible cost. Please
assist us by reading and complying with the following instructions:
1. You MUST return your suppressor for any service. We are unable to sell parts individually (even to dealers).
2. You MUST enclose a copy of the FRONT of your Form 4 or a copy of your FFL. Suppressors received without
sufficient documentation will be immediately returned in the same condition as shipped.
3. You MUST include credit card payment information with your suppressor when shipped. We will not bill for repair
service and will not proceed with the repair service until payment information is received.
4. We expressly reserve the right to decline to service any suppressor solely at our judgement.
5. Suppressors returned for service MUST be returned with all of the parts. We are unable to service suppressors
missing pieces per ATF regulations prohibiting individuals from possessing additional suppressor parts.
6. Suppressor repairs are billed at our shop rate of $55 / hour, billed in 15 minute increments. To minimize your repair
costs, suppressors that are shipped already disassembled require considerably less shop time to repair than
suppressors that have had multiple 10’s of thousands of rounds through them, potentially taking hours to disassemble.
7. Parts are billed individually based on the parts required to return the suppressor to functional status, subject to
availability. Individual part prices are:

TAC 65 TAC 67 TAC 62, 63, 64
TAC 16 TAC 52 $15 Baffle (each) %20 Baffle (Alum)  Subject To Availability
$15 Baffle (each) %18 Baffle (each)  $25 Front Cap $32 Baffle (59) $TBD Baffle (each)
$40 Front Cap $25 Front Cap $30 Rear Cap $40 Front Cap $TBD Front Cap
$ B Spacer (each)  *30 Rear Cap $ 4 Spacer $45 Rear Cap $TBD Rear Cap

8. Unless instructed by you to the contrary, we will service your suppressor based on parts and labor costs until the
combined repair costs exceed the retail price (as posted at www.tacticalinc.com) of the suppressor. If the
suppressor can not be repaired for less than the retail cost of the suppressor (or your designated cost threshold
noted herein), we will notify you prior to starting any work. If you prefer a higher or lower repair cost threshold, please
indicate so herein.

9. Damage to the suppressor tube can not easily be repaired. Cosmetic damage to the tube (scratches etc) WILL
NOT be repaired as a function of our standard repair service.

10. Its possible for you to have damaged your suppressor tube to the point that it can not be repaired. Per ATF
guidelines as the original manufacturer, we will, at our option and based on availability, offer a replacement
suppressor with the identical serial number for the retail cost of the suppressor plus $50 for the additional handling
costs associated with custom engraving etc.

11. Return shipping and handling (via USPS Priority Mail with $500 insurance) is $20.
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Please Include Any Additional Instructions or Notes:

www.tacticalinc.com TOC"'ICG' Innovations Inc. sales@tacticalinc.com
208-267-1585 HCR 85 Box 8024 (For UPS OR USPS) Bonners Ferry, ID 83805 Fax:208-267-1597



